
Water & Sewer
     Water Availability
Major Source Lake Oologah and Claremore Lake
Water Treatment Multi media three-layer filtering process
Name of Provider City of Claremore
Rated Capacity (mgd) 8.5 million gallons per day
Average Daily Demand (mgd) 3.1 million gallons per day
Peak Demand (mgd) 5 million gallons per day

Chemical Breakdown of Water

Cost per 1000 Gallons 0-3 $9.50; next 8, $3.50 per 1; over $4.00 per 1

Water Connection Fee

Sewer Treatment
Name of Provider City of Claremore
Type of Service Sewer Department
Rated Capacity (mgd) 2,560,000 gallons per day
Average Daily Demand (mgd) 2,300,000 gallons per day
Peak Demand (mgd) 8,000,000 gallons per day
Cost per 1000 Gallons $2.65 base charge plus $2.12 per 1,000 gallons of water used.

Sewer Connection Fee None if existing, otherwise $200 
tapping fee and $50.00 inspection 
fee plus customer's cost.

Electric Power
Name of Company City of Claremore
Communities Served City of Claremore

Company-Net Importer or Exporter of Power

% of Reserve Margin Including Generation & Net Purchases
Name of Power Pool Membership Grand River Dam Authority
State Electric Power Deregulated (yes or no, if yes 
provide date) No
Average Cost per kWh (cents) ± 0.785
small commercial electric service

Industrial Rates

Consumer Charge $20.00 plus 
$00.0302/kWh, Demand Charge 
$10.90 kW; Transformer 
Ownership Discount $00.25/kW 
Credit

Natural Gas
Name of Provider Oklahoma Natural Gas
Average Cost for Industrial Users ($ per mcf) difficult to say as varies on a month to month basis, large users are allowe
Firm Contract Rates

  Less then 150 Dth

  150 Dth to 4,999 Dth

Less then 65 Dth - Option A Service Charge $15.00 plus Delivery Fee of $2.7466 per Dth 
plus actual cost of natural gas. 12/08

More then 65 Dth but less then 150 Dth - Option B Service Charge $27.00 plus $0.5312 
per Dth Delivery Fee plus actural cost of natural gas. 12/08
Less then 650 Dth - Option A Service Charge $35.00 plus Delivery Fee of $1.3058 per Dth 
plus actual cost of natural gas. 12/08

More then 650 Dth but less then 5,000 Dth - Option B Service Charge $90.00 plus $0.2904 
per Dth Delivery Fee plus actural cost of natural gas. 12/08

Net Importer, purchased from the Grand River Dam Authority which is a 
member of the Southwest Power Pool

add water softner,chlorine and fluoride, poly aluminum Choride, Sodium 
Permanganate, Chlorine Dioxide, Powdered Activated Carbon, Copper 
Sulfate, Sodium Hypochorite, Chlorine, Sodium Polyphosphate.

None if existing meter, otherwise 3/4" $500.00, 1" $600.00, 1 1/2 
$1,040.00, 2" $1,350.00; larger will be charged based on actual cost.



  5,000 Dth to 29,999 Dth

More the 30,000 (see the following web site for more 
information www.oneok.com/ong/customerservice/rateinfo/ong_rate_schedule.jsp
Interruptible Service Rates service is non-interruptible

Telecommunications
# of Local Service Providers 2
# of Long Distance Service Providers 2
Central Offices of Local Service Providers

Name Cox Communication AT&T
Switch Technology is Digital or Analog Digital and analog Digital and analog
Fiber Service Provided Yes Yes
Monitored Remotely or On-Site Remotely Remotely
ISDN Availability Yes Yes
ISDN Available from this Switch Yes
ADSL2 Available from this Switch HSD
Central Office on Self-Healing Fiber Ring Yes Yes
Dual Feed from 2 Separate Switching Offices Likely AYes Yes
Webpage www.coxbusiness.com www.att.com

Points of Presence (POPs) of Long Distance Carriers
Carrier Cox Communication & AT&T

Microwave or Hardwire Fiberoptic
Dual Fiber Fee from the Central Switching Office of thYes - dual entrance
Diverse Routing Available Yes

Business Support Services (#) Claremore Within 20 miles
Tool & Die 1 6
Machine Shop 3 20
Welding 2 20
Office Equipment Service & Repair 0 1
Temporary Employment Services 7 12

United States Post Office (Including Performance Ratings)
Distance to Nearest General Mail Facility 1 miles
% of Mail On-Time 98-99%
Efficiency Rating
5 100 scores in a row, record for district (timing of these is a surprise), Mystery Shopper Program

Guaranteed Service/Delivery Territory First Class Next Day

covers all of Claremore yes yes
click and ship program, purchase postage and set everything up on internet, will pick up free of charge

Nearest Bulk Mail Facility
Location & Distance from the Community Location

400 West 9th, Claremore, OK 
74018, accept bulk mailing at local 
office if company has a permit.

Utility Meter $59.50 per Month plus ONEOK Gas Transportation, LLC Transmission MDQ 
Fee of $1.46689 per peak Dth plus $3.8244 per peak Dth ONG Utility Transmission MDQ 
Fee of $3.8244 per peak Dth plus ONEOK Gas Transportation, LLC Deliver Fee of 
$0.00012 per Dth and ONG Utility Delivery Fee of $0.4519 per Dth plus which does not 
include the applicable commodity cost of natural gas. 12/08
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